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WEBSITE PRIVACY NOTICE

Human Capital Acquisition Consultants Pty Ltd services, including (without limitation) our
website and other interactive properties through which the services are delivered (collectively,
the “Service”) are owned, operated and distributed by Human Capital Acquisition Consultants
Pty Ltd (referred to in this Privacy Notice as “The Human Capital Group” or “we” and through
similar words such as “us,” “our,” etc.). This Privacy Notice outlines the personal information that
The Human Capital Group may collect, how The Human Capital Group uses and safeguards
that information, and with whom we may share it. This document should be read in conjunction

with our Privacy Policy.

The Human Capital Group encourages our customers, visitors, business associates, and other
interested parties to read this Privacy Notice, which applies to all users. By using our Service or
submitting personal information to The Human Capital Group by any other means, you
acknowledge that you understand and agree to be bound by this Privacy Notice, and agree that
The Human Capital Group may collect, process, transfer, use, and disclose your personal
information as described in this Notice. Further, by accessing any part of the Service, you are
agreeing to THE TERMS AND CONDITIONS OF OUR TERMS OF SERVICE (the “Terms of
Service”). IF YOU DO NOT AGREE WITH ANY PART OF THIS PRIVACY NOTICE OR OUR
TERMS OF SERVICE, PLEASE DO NOT USE ANY OF THE SERVICES.

What personal information do we collect about you?

Personal information (also commonly known as personally identifiable information (PIl) or
personal data) is information that can be used to identify you, or any other individual to whom

the information may relate.

The personal information that we collect directly from those registering for the Service, includes
the following categories:

¢ Name and contact information (e.g. address; phone number; email, fax);

¢ Billing Information (e.g. credit card, bank account, billing contact information)

o Company/employer information and work history
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e CVs

e Geographic or location information

e Information contained in posts you may on the public forums and interactive features of
the Service.

e Other information that may be exchanged in the course of engaging with the Service.
You will be aware of any subsequently collected information because it will come directly
from you.

e Information gathered during training and coaching sessions

Collection of User Generated Content

We may invite you to post content on the Service, including your comments and any other
information that you would like to be available on the Service, which may become public (“User
Generated Content”). If you post User Generated Content, all of the information that you post
will be available to authorized personnel of The Human Capital Group. You expressly
acknowledge and agree that we may access in real-time, record and store archives of any User
Generated Content on our servers to make use of them in connection with the Service. If you
submit a review, recommendation, endorsement, or other User Generated Content through the
Service, or through other websites including Facebook, Instagram, Google, Yelp, and other
similar channels, we may share that review, recommendation, endorsement or content publicly

on the Service.

What are the sources of personal information collected by The Human Capital Group?

When providing personal information to The Human Capital Group as described in this Notice,
that personal information is collected directly from you, and you will know the precise personal
information being collected by us. The Human Capital Group does not collect personal
information from any other sources, except where it may automatically be collected as
described in the section titled “Cookies, Device Data, and How it is Used, if the information in

that section is considered personal information.
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Why does The Human Capital Group collect your personal information?

Subiject to the terms of this Privacy Notice, The Human Capital Group uses the above described
categories of personal information in several ways. Unless otherwise stated specifically, the
above information may be used for any of the following purposes:

e to administer the Service to you;

e to respond to your requests;

e to distribute communications relevant to your use of the Service, such as system
updates or information about your use of the Service;

e as may be necessary to support the operation of the Service, such as for billing, account
maintenance, and record-keeping purposes;

e to send to you The Human Capital Group solicitations, product announcements, and the
like that we feel may be of interest to you. Please note that you may “opt out” of
receiving these marketing materials

e in other manners after subsequent notice is provided to you and/or your consent is

obtained, if necessary.

The Human Capital Group does not sell, re-sell, or distribute for re-sale your personal

information.

How do we share your Personal Information with third parties?

If you agree to this in writing, we may provide any of the described categories of personal
information to The Human Capital Group employees, consultants, affiliates or other businesses
or persons for the purpose of processing such information on our behalf in order to provide the
Service to you. In such circumstances, we require that these parties agree to protect the

confidentiality of such information consistent with the terms of this Privacy Notice.

We will not share your personal information with other, third-party companies for their
commercial or marketing use without your consent or except as part of a specific program or

feature which you will specifically be able to opt-out of.
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In addition, we may release personal information: (i) to the extent we have a good-faith belief
that such action is necessary to comply with any applicable law; (ii) to enforce any provision of
the Terms of Service , protect ourselves against any liability, defend ourselves against any
claims, protect the rights, property and personal safety of any user, or protect the public welfare;
(iif) when disclosure is required to maintain the security and integrity of the Service, or to protect
any user’'s security or the security of other persons, consistent with applicable laws (iv) to
respond to a court order, subpoena, search warrant, or other legal process, to the extent
permitted and as restricted by law; or (v) in the event that we go through a business transition,

such as a merger, divestiture, acquisition, liquidation or sale of all or a portion of our assets.

Direct Marketing Communications

We may communicate with you using email, SMS, and other channels (sometimes through
automated means) as part of our effort to market our products or services, administer or
improve our products or services, or for other reasons stated in this Privacy Notice. You have an
opportunity to withdraw consent to receive such direct marketing communications, as permitted

by law.

If you no longer wish to receive correspondence, emails, or other communications from us, you
may opt-out and exercise other privacy rights by submitting your request here:

http://www.human-capital.co.za/popiform/. This link is also provided in all email communication

you may have received.

Please note that you may continue to receive non-marketing communications as may be

required to maintain your relationship with The Human Capital Group.

In addition to the communication described here, you may receive third-party marketing
communications from providers we have engaged to market or promote our products and
services. These third-party providers may be using communications lists they have acquired on
their own, and you may have opted-in to those lists through other channels. If you no longer
wish to receive emails, SMSs, or other communications from such third parties, you may need
to contact that third party directly.
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Retention of Data

The Human Capital Group will retain your personal information only for as long as is necessary
for the purposes set out in this Notice. We will retain and use personal information to the extent
necessary to comply with our legal obligations (for example, if we are required to retain your
data to comply with applicable laws), resolve disputes and enforce our legal agreements and

policies.

The Human Capital Group will also retain usage data for internal analysis purposes. Usage data
is generally retained for a shorter period of time, except when this data is used to strengthen the
security or to improve the functionality of our Sites and/or Portals, or we are legally obligated to
retain this data for longer periods.

Cookies, Device Data, and How it is Used

When you use our Service, we may record unique identifiers associated with your device (such
as the device ID and IP address), your activity within the Service, and your network location.
The Human Capital Group uses aggregated information (such as anonymous user usage
information, cookies, IP addresses, browser type, clickstream information, etc.) to improve the
guality and design of the Service and to create new features, promotions, functionality, and
services by storing, tracking, and analyzing user preferences and trends. Specifically, we may
automatically collect the following information about your use of Service through cookies, web
beacons, and other technologies:

e domain name

e browser type and operating system

e web pages you view

¢ links you click

e |P address

¢ the length of time you visit the Sites, Portals, and/or Services

o the referring URL or the webpage that led you to the Sites
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We may also collect information regarding application-level events, such as crashes, and
associate that temporarily with your account to provide customer service. In some
circumstances, we may combine this information with personal information collected from you

(and third-party service providers may do so on behalf of us).

In addition, we may use "cookies," clear gifs, and log file information that help us determine the
type of content and pages to which you link, the length of time you spend at any particular area
of the Service, and the portion of the Service you choose to use. A cookie is a small text file that
is sent by a website to your computer or mobile device where it is stored by your web browser.
A cookie contains limited information, usually a unique identifier and the name of the site. Your
browser has options to accept, reject or provide you with notice when a cookie is sent. Our
cookies can only be read by The Human Capital Group; they do not execute any code or virus;
and they do not contain any personal information. Cookies allow The Human Capital Group
to serve you better and more efficiently, and to personalize your experience with the Service.
We may use cookies for many purposes, including (without limitation) to save your password so
you don’t have to re-enter it each time you visit the Service, and to deliver content (which may

include third party advertisements) specific to your interests.

We may use third party service providers to help us analyse certain online activities. For
example, these service providers may help us measure the performance of our online
campaigns or analyse visitor activity on the Service. We may permit these service providers to
use cookies and other technologies to perform these services for The Human Capital Group.
We do not share any personal information about our customers with these third-party service
providers, and these service providers do not collect such personal information on our behalf.

Our third-party service providers are required to comply fully with this Privacy Notice.

International Data Transfer

If you are located outside South Africa, in particular if you are located in Switzerland, the United
Kingdom, or the European Economic Area (“EEA”"), please note that we and our servers are
located in South Africa. Any information that you provide to us may be transferred to and
processed in South Africa or other countries around the world where we do business. Although
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this may include recipients of information located in countries where there may be a lower level
of legal protection for your personal information than in your country, we will protect your
information in accordance with requirements applicable to the law in your particular jurisdiction
and take steps to only share with third parties that offer similar protection. By using our Service,
you unambiguously consent to your information being collected, processed, used, and
transferred as disclosed herein.

We may use third party service providers to help us deliver certain services, and it may result in
the processing of personal information in data centres and locations outside of South Africa. For
example, these service providers may provide us with essential information technology or tools
we use to run our business. We may permit these service providers to process our business
information and/or your personal information. We do not permit these service providers to
process any personal information outside of a contract, and these service providers may collect
personal information on our behalf. Our third-party service providers are required to comply fully
with this Privacy Notice.

European Union Data Privacy Rights

If you are located in the EEA, the General Data Protection Regulation (“GDPR”) grants you
certain rights under the law. In particular, the rights to access, correct, and delete the personal
information we hold about you. The Human Capital Group will retain your personal information
for the length of time you engage with our services as described in the retention section of this

Notice, until you request deletion of such personal information.

In certain circumstances, you have the following data protection rights:
e The rights to access, update, or delete the personal information we have on you.
e The right of rectification. You have the right to have your personal information rectified if
that information is inaccurate or incomplete.
e The right to object. You have the right to object to our processing of your personal
information.
e The right of restriction. You have the right to request that we restrict the processing of

your personal information.
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e The right to data portability. You have the right to be provided with a copy of the
personal information we have on you in a structured, machine-readable and commonly
used format.

e The right to withdraw consent. You also have the right to withdraw your consent at any

time where we relied on your consent to process your personal information.

In order make a request regarding your personal information, please complete a form here:

http://www.human-capital.co.za/popiform/ .

If you have a comment, question, or complaint about how we are handling your personal

information, we hope that you contact us at info@thehumancapitalgroup.co.za in order to allow

us to resolve the matter. In addition, if you are located in the EEA, you may submit a complaint
regarding the processing of your personal information to the EU data protection authorities
(each a “DPA”). The following link may assist you in finding the appropriate DPA:

https://ec.europa.eu/justice/data-protection/bodies/authorities/index_en.htm.

Leqgal Basis for Processing under GDPR

If you are located in the EEA, our legal basis for collecting and using the personal information
described in this Notice depends on the personal information we collect and the specific context

in which we collect it.

We may process personal information because:
e We need to perform a contract with you;
¢ You have given us consent to do so;
e The processing is in our legitimate interest to offer the Service, when that legitimate
interest is not overridden by your rights;

e To comply with the law.

Where personal information is processed based on consent, EU residents have the right to
withdraw such consent at any time. To do so, please contact us as described in this Notice. If

there is a different legal basis that would permit us to continue processing your personal
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information after withdrawing consent, we will notify you of that legal basis at the time of your

request.

South African Privacy Rights

If you are a South African resident, South Africa law may provide you with certain rights with
regard to your personal information under the Protection of Personal Information Act (“POPIA”)
and Promotion of Access to Information Act (“PAIA”).as well the Consumer Protection Act
Throughout this Privacy Notice you will find information required by POPIA regarding the
categories of personal information collected from you; the purposes for which we use personal
information, and the categories of third parties your data may be shared with. This information
is current as of the date of the Notice and is applicable in the 12 months preceding the effective

date of the Notice.

As a South African resident, the POPIA and PAIA provide you the ability to make inquiries
regarding to your personal information. Specifically, the degree to which the information is not
already provided in this Privacy Notice, you have the right to request disclosure or action your
personal information, including:

e If your personal information is collected by us.

o The specific pieces of personal information collected about you.

e The ability to correct or delete certain personal information collected about you.

e The ability to delete all the personal information collected about you, subject to certain

exceptions.
e To opt-in or opt-out of direct marketing to you.
e To object to processing of your personal information, or

o Appeal any rejection of access to your personal information

You may submit a request regarding your rights under POPIA or PAIA by submitting a request

through the following email: info@thehumancapitalgroup.co.za or by completing the form on this

link: http://www.human-capital.co.za/popiform/ .

9 I REVIEWED 30 JUNE 2021


mailto:info@thehumancapitalgroup.co.za
http://www.human-capital.co.za/popiform/

2021

THEHUMAN
M caritaLcrour

THE HUMAN CAPITAL GROUP NOTICES

If we receive a POPIA request from you, we will first make a determination regarding the
applicability of the law, and we will then take steps to verify your identity prior to responding.
The steps to verify your identity may vary based on our relationship with you, but, at a minimum,
it will take the form of confirming and matching the information submitted in the request with
information already held by The Human Capital Group and/or contacting you through previously
used channels to confirm that you submitted the request (i.e. confirming identity through contact

information that we have on file, and/or the contact information submitted to make the request).

The Human Capital Group does not knowingly collect or process the special personal
information such as your religious or philosophical beliefs, race or ethnic origins, trade union
memberships, political persuasion, health or sex life, or your criminal behaviour or biometric

information.

If you have a comment, question, or complaint about how we are processing your personal

information, we hope that you contact us at info@thehumancapitalgroup.co.za in order to allow

us to resolve the matter. In addition, if you are located in the Republic of South Africa, you may
submit a complaint regarding the processing of your personal information to the Information

Regulator at the following link: https://www.justice.gov.za/inforeg/contact.html.

Third Party Advertisers

We may allow other companies, called third-party ad servers or ad networks, to serve
advertisements within the Service. These third-party ad servers or ad networks use technology
to send, directly to your device, the advertisements and links that appear on the Service. They
automatically receive your device ID and IP address when this happens. They may also use
other technologies (such as cookies, JavaScript, or Web Beacons) to measure the effectiveness
of their advertisements and to personalize the advertising content you see. You should consult
the respective privacy policies of these third-party ad servers or ad networks for more
information on their practices and for instructions on how to opt-out of certain practices. This

Privacy Notice does not apply to them, and we cannot control their activities.
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Information Storage and Security

We employ industry-standard and/or generally accepted security measures designed to secure
the integrity and confidentiality of all information submitted through the Service. However, the
security of information transmitted through the internet or via a mobile device can never be
guaranteed. We are not responsible for any interception or interruption of any communications

through the internet or for changes to or losses of data.

Users of the Service are responsible for maintaining the security of any password, user ID or
other form of authentication involved in obtaining access to password protected or secure areas
of the Service. In order to protect you and your information, we may suspend your use of any of

the Service, without notice, pending an investigation, if any breach of security is suspected.

External Links

The Service may contain links to other websites maintained by third parties. Please be aware
that we exercise no control over linked sites and The Human Capital Group is not responsible
for the privacy practices or the content of such sites. Each linked site maintains its own
independent privacy and data collection policies and procedures, and you are encouraged to

view the privacy policies of these other sites before providing any personal information.

You hereby acknowledge and agree that The Human Capital Group is not responsible for the
privacy practices, data collection policies and procedures, or the content of such third-party
sites, and you hereby release The Human Capital Group from any and all claims arising out of
or related to the privacy practices, data collection policies and procedures, and/or the content of

such third-party sites.

Children’s Privacy

The Service is not intended for children under the age of 18, and The Human Capital Group

does not knowingly collect the personal information of children under the age of 18.
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Changes to this Privacy Notice

The Human Capital Group reserves the right to modify this Privacy Notice from time to time in
order that it accurately reflects the regulatory environment and our data collection principles.
When material changes are made to this Privacy Notice, The Human Capital Group will post the

revised Notice on our website. This Privacy Notice was last modified as of 30 June 2021.

Contact Us

If you have any questions or comments about this Privacy Notice or the Service provided by

The Human Capital Group, please contact us at: : Postnet Suite 52, P/Bag X19,
Durbanville.7551 and (021) 976 6304 or complete the form on this link: http://www.human-

capital.co.za/contact/.
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PRIVACY POLICY

This Privacy Policy describes the policies and procedures for Human Capital Acquisition
Consultants Pty Ltd (hereafter referred to as “The Human Capital Group”) It describes our
policies and procedures on the collection, use and disclosure of your information when you use
the Service and tells you about your privacy rights and how the law protects you. This Privacy
Policy should be read in conjunction with the Privacy Notice published on the website:

www.thehumancapitalgroup.co.za

We use your Personal data to provide and improve the Service. By using the Service, you agree

to the collection and use of information in accordance with this Privacy Policy.
Interpretation and Definitions
Interpretation

The words of which the initial letter is capitalized have meanings defined under the following
conditions. The following definitions shall have the same meaning regardless of whether they

appear in singular or in plural.
Definitions
For the purposes of this Privacy Policy:

e Account means a unique account created for you to access our Service or parts of our
Service.

e Company (referred to as either "the Company", "We", "Us" or "Our" in this Agreement)
refers to The Human Capital Group, 2nd Floor, West Tower, Maude Street, Nelson
Mandela Square, Sandton 2196.

e Cookies are small files that are placed on your computer, mobile device or any other
device by a website, containing the details of your browsing history on that website
among its many uses.

e Country refers to: South Africa
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e Device means any device that can access the Service such as a computer, a cell phone
or a digital tablet.

e Personal Data is any information that relates to an identified or identifiable individual.

e Service refers to the Website.

e Service Provider means any natural or legal person who processes the data on behalf
of the Company. It refers to third-party companies or individuals employed by the
Company to facilitate the Service, to provide the Service on behalf of the Company, to
perform services related to the Service or to assist the Company in analysing how the
Service is used.

e Your CV Data means any personal and confidential data contained within your CV that
you have submitted to us.

e Potential or Future Employer refers to any third party we provide your CV and other
personal information to in the course of our core business activities.

e Coaching Relationship: refers to the coach and coachee relationship as set out in the
No 67 of 2008 National Qualifications Act: Coaches and Mentors of South Africa.

e Third-party Social Media Service refers to any website or any social network website
through which a User can log in or create an account to use the Service.

e Usage Data refers to data collected automatically, either generated by the use of the
Service or from the Service infrastructure itself (for example, the duration of a page visit).

e Website refers to The Human Capital Group, accessible  from

www.thehumancapitalgroup.co.za

e You mean the individual accessing or using the Service, or the company, or other legal

entity on behalf of which such individual is accessing or using the Service, as applicable.

Collecting and Using Your Personal Data

Types of Data Collected

Personal Data

While using Our Service, We may ask you to provide us with certain personally identifiable
information that can be used to contact or identify you. Personally identifiable information may

include, but is not limited to:
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e Email address

e First name and last name

e Phone number

e Address, State, Province, ZIP/Postal code, City

e Usage Data

Usage Data

Usage Data is collected automatically when using the Service.

Usage Data may include information such as Your Device's Internet Protocol address (e.g. IP
address), browser type, browser version, the pages of our Service that you visit, the time and
date of your visit, the time spent on those pages, unique device identifiers and other diagnostic

data.

When you access the Service by or through a mobile device, we may collect certain information
automatically, including, but not limited to, the type of mobile device you use, your mobile device
unique ID, the IP address of your mobile device, your mobile operating system, the type of

mobile Internet browser you use, unique device identifiers and other diagnostic data.

We may also collect information that your browser sends whenever you visit our Service or

when you access the Service by or through a mobile device.

Information from Third-Party Social Media Services

The Company allows you to create an account and log in to use the Service through the

following Third-party Social Media Services:

o Google
e [Facebook
e Twitter
e LinkdIn

If you decide to register through or otherwise grant us access to a Third-Party Social Media

Service, we may collect Personal data that is already associated with your Third-Party Social
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Media Service's account, such as your name, your email address, your activities or your contact

list associated with that account.

You may also have the option of sharing additional information with the Company through your
Third-Party Social Media Service's account. If you choose to provide such information and
Personal Data, during registration or otherwise, you are giving the Company permission to use,

share, and store it in a manner consistent with this Privacy Policy.

Tracking Technologies and Cookies

We do not use Cookies and similar tracking technologies to track the activity on Our Service
and store certain information. Tracking technologies used are beacons, tags, and scripts to
collect and track information and to improve and analyse Our Service. The technologies we use

may include:

o Cookies or Browser Cookies. A cookie is a small file placed on Your Device. You can
instruct your browser to refuse all Cookies or to indicate when a Cookie is being sent.
However, if you do not accept Cookies, you may not be able to use some parts of our
Service. Unless you have adjusted your browser setting so that it will refuse Cookies,
our Service may use Cookies.

e Flash Cookies. Certain features of our Service may use local stored objects (or Flash
Cookies) to collect and store information about your preferences or Your activity on our
Service. Flash Cookies are not managed by the same browser settings as those used
for Browser Cookies. For more information on how You can delete Flash Cookies,
please read "Where can | change the settings for disabling, or deleting local shared
objects?" available at https://helpx.adobe.com/flash-player/kb/disable-local-shared-

objects-
flash.html#main Where can | change the settings for disabling or deleting local s

hared objects

e Web Beacons. Certain sections of our Service and our emails may contain small
electronic files known as web beacons (also referred to as clear gifs, pixel tags, and

single-pixel gifs) that permit the Company, for example, to count users who have visited
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those pages or opened an email and for other related website statistics (for example,

recording the popularity of a certain section and verifying system and server integrity).

Cookies can be "Persistent” or "Session" Cookies. Persistent Cookies remain on your personal

computer or mobile device when you go offline, while Session Cookies are deleted as soon as

You close Your web browser. Learn more about cookies: Cookies: What Do They Do?.

We use both Session and Persistent Cookies for the purposes set out below:

Necessary / Essential Cookies

Type: Session Cookies

Administered by: Us

Purpose: These Cookies are essential to provide you with services available through the
Website and to enable you to use some of its features. They help to authenticate users
and prevent fraudulent use of user accounts. Without these Cookies, the services that
you have asked for cannot be provided, and we only use these Cookies to provide you

with those services.

Cookies Policy / Notice Acceptance Cookies

Type: Persistent Cookies

Administered by: Us

Purpose: These Cookies identify if users have accepted the use of cookies on the
Website.

Functionality Cookies

Type: Persistent Cookies

Administered by: Us

Purpose: These Cookies allow us to remember choices you make when you use the

Website, such as remembering your login details or language preference. The purpose
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of these Cookies is to provide you with a more personal experience and to avoid You

having to re-enter your preferences every time you use the Website.

For more information about the cookies we use and your choices regarding cookies, please visit

our Cookies Policy or the Cookies section of our Privacy Policy.

Use of Your Personal Data

The Company may use Personal Data for the following purposes:

e To provide and maintain our Service, including, monitoring the usage of our Service.

e To manage your account: to manage your registration as a user of the Service. The
Personal Data you provide can give you access to different functionalities of the Service
that are available to you as a registered user.

e For the performance of a contract: the development, compliance and undertaking of
the purchase contract for the products, items or services you have purchased or of any
other contract with us through the Service.

e To contact You: To contact you by email, telephone calls, SMS, or other equivalent
forms of electronic communication, such as a mobile application's push notifications
regarding updates or informative communications related to the functionalities, products
or contracted services, including the security updates, when necessary or reasonable for
their implementation.

¢ To provide you: with news, special offers and general information about other goods,
services and events which we offer that are similar to those that you have already
purchased or enquired about unless You have opted not to receive such information.

e To manage your requests: To attend and manage your requests to us.

e For business transfers: We may use your information to evaluate or conduct a merger,
divestiture, restructuring, reorganization, dissolution, or other sale or transfer of some or
all of Our assets, whether as a going concern or as part of bankruptcy, liquidation, or
similar proceeding, in which Personal Data held by us about our Service users is among
the assets transferred.

e To promote you and your CV: We may at your request use your CV to engage with

potential or future employers on your behalf as part of our core business.
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e For other purposes: We may use your information for other purposes, such as data
analysis, identifying usage trends, determining the effectiveness of our promotional
campaigns and to evaluate and improve our Service, products, services, marketing and

your experience.

We may share your personal information in the following situations:

e With Service Providers: We may share your personal information with Service
Providers to monitor and analyse the use of our Service, to contact you.

e For business transfers: We may share or transfer your personal information in
connection with, or during negotiations of, any merger, sale of Company assets,
financing, or acquisition of all or a portion of our business to another company.

o With Affiliates: We may share your information with our affiliates, in which case we will
require those affiliates to honour this Privacy Policy. Affiliates include uur parent
company and any other subsidiaries, joint venture partners or other companies that we
control or that are under common control with us.

¢ With business partners: We may share your information with our business partners to
offer you certain products, services, job opportunities or promotions.

e With Potential or Future Employers: We may share your information with future or
potential employers to promote you when performing our core business.

e With other users: when you share personal information or otherwise interact in the
public areas with other users, such information may be viewed by all users and may be
publicly distributed outside. If you interact with other users or register through a Third-
Party Social Media Service, your contacts on the Third-Party Social Media Service may
see your name, profile, pictures and description of your activity. Similarly, other users will
be able to view descriptions of your activity, communicate with you and view your profile.

e With your consent: We may disclose your personal information for any other purpose
with your consent.

e Coach / Coachee Relationship: No personal information is shared outside of this
relationship be it one or one or group coaching as we subscribe to No 67 of 2008
National Qualifications Act: Coaches and Mentors of South Africa. All personal

information in this relationship is treated strictly confidential.
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Retention of Your Personal Data

The Company will retain Your Personal Data only for as long as is necessary for the purposes
set out in this Privacy Policy. We will retain and use your Personal Data to the extent necessary
to comply with our legal obligations (for example, if we are required to retain your data to comply

with applicable laws), resolve disputes, and enforce our legal agreements and policies.

The Company will also retain Usage Data for internal analysis purposes. Usage Data is
generally retained for a shorter period of time, except when this data is used to strengthen the
security or to improve the functionality of our Service, or we are legally obligated to retain this

data for longer time periods.

Transfer of Your Personal Data

Your information, including Personal Data, is processed at the Company's operating offices and
in any other places where the parties involved in the processing are located. It means that this
information may be transferred to — and maintained on — computers located outside of your
state, province, country or other governmental jurisdiction where the data protection laws may

differ than those from your jurisdiction.

Your consent to this Privacy Policy followed by your submission of such information represents

your agreement to that transfer.

The Company will take all steps reasonably necessary to ensure that your data is treated
securely and in accordance with this Privacy Policy and no transfer of your Personal Data will
take place to an organization or a country unless there are adequate controls in place including

the security of your data and other personal information.

Disclosure of Your Personal Data

Business Transactions

If the Company is involved in a merger, acquisition or asset sale, your Personal Data may be
transferred. We will provide notice before your Personal Data is transferred and becomes

subject to a different Privacy Policy.
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Law enforcement

Under certain circumstances, the Company may be required to disclose your Personal Data if
required to do so by law or in response to valid requests by public authorities (e.g. a court or a

government agency).

Other legal requirements

The Company may disclose your Personal Data in the good faith belief that such action is

necessary to:

o Comply with a legal obligation

e Protect and defend the rights or property of the Company

e Prevent or investigate possible wrongdoing in connection with the Service
e Protect the personal safety of Users of the Service or the public

e Protect against legal liability

Security of Your Personal Data

The security of your Personal Data is important to Us, but remember that no method of
transmission over the Internet, or method of electronic storage is 100% secure. While we strive
to use commercially acceptable means to protect Your Personal Data, we cannot guarantee its

absolute security.

Children's Privacy

Our Service does not address anyone under the age of 18. We do not knowingly collect
personally identifiable information from anyone under the age of 18. If you are a parent or
guardian and you are aware that your child has provided us with Personal Data, please contact
us. If we become aware that we have collected Personal Data from anyone under the age of 18
without verification of parental consent, we take steps to remove that information from Our

Servers.
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If we need to rely on consent as a legal basis for processing your information and your country
requires consent from a parent, we may require your parent's consent before we collect and use

that information.

Links to Other Websites

Our Service may contain links to other websites that are not operated by us. If you click on a
third party link, you will be directed to that third party's site. We strongly advise you to review the

Privacy Policy of every site you visit.

We have no control over and assume no responsibility for the content, privacy policies or

practices of any third party sites or services.

Changes to this Privacy Policy

We may update our Privacy Policy from time to time. We will notify you of any changes by

posting the new Privacy Policy on this page: http://www.thehumancapitalgroup.co.za/.

We will let you know via email and/or a prominent notice on Our Service, prior to the change

becoming effective and update the "Last updated" date at the top of this Privacy Policy.

You are advised to review this Privacy Policy periodically for any changes. Changes to this

Privacy Policy are effective when they are posted on this page.

Contact Us

If you have any questions about this Privacy Policy, You can contact us via email:

info@thehumancapitalgroup.co.za or you can exercise your Privacy Rights here:

http://www.human-capital.co.za/popiform/
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TERMS AND CONDITIONS

These Terms and Conditions are the Terms and Conditions for Human Capital Acquisition

Consultants Pty Ltd (hereafter referred to as “The Human Capital Group”, “the Company”, “we”

or “us”). Please read these terms and conditions carefully before using Our Service.

Interpretation and Definitions

Interpretation
The words of which the initial letter is capitalized have meanings defined under the following
conditions. The following definitions shall have the same meaning regardless of whether they

appear in singular or in plural.

Definitions
For the purposes of these Terms and Conditions:
o Affiliate means an entity that controls, is controlled by or is under common control with a
party, where "control" means ownership of 50% or more of the shares, equity interest or

other securities entitled to vote for election of directors or other managing authority.

e Country refers to: South Africa

e Company (referred to as either "the Company"”, "We", "Us" or "Our" in this Agreement)
refers to The Human Capital Group, 2nd Floor, West Tower, Maude Street, Nelson
Mandela Square, Sandton 2196.

¢ Device means any device that can access the Service such as a computer, a cell phone
or a digital tablet.

e Service refers to the Website.

e Terms and Conditions (also referred as "Terms") mean these Terms and Conditions
that form the entire agreement between you and the Company regarding the use of the
Service.

o Third-party Social Media Service means any services or content (including data,
information, products or services) provided by a third-party that may be displayed,
included or made available by the Service.

e Website refers to Living Word, accessible from www.thehumancapitalgroup.co.za
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e You mean the individual accessing or using the Service, or the company, or other legal

entity on behalf of which such individual is accessing or using the Service, as applicable.

Acknowledgment

These are the Terms and Conditions governing the use of this Service and the agreement that
operates between you and the Company. These Terms and Conditions set out the rights and
obligations of all users regarding the use of the Service.

Your access to and use of the Service is conditioned on your acceptance of and compliance
with these Terms and Conditions. These Terms and Conditions apply to all visitors, users and
others who access or use the Service.

By accessing or using the Service you agree to be bound by these Terms and Conditions. If you
disagree with any part of these Terms and Conditions then you may not access the Service.

You represent that you are over the age of 18. The Company does permit those under 18 to use
the Service, but only with the consent of a parent or a legal guardian. Please refer to the Privacy
Notice and Privacy Policy for more details.

Your access to and use of the Service is also conditioned on your acceptance of and
compliance with the Privacy Policy of the Company. Our Privacy Policy describes our policies
and procedures on the collection, use and disclosure of your personal information when you use
the Application or the Website and tells you about your privacy rights and how the law protects

you. Please read Our Privacy Policy carefully before using Our Service.

Links to Other Websites

Our Service may contain links to third-party web sites or services that are not owned or
controlled by the Company.

The Company has no control over, and assumes no responsibility for, the content, privacy
policies, or practices of any third party web sites or services. You further acknowledge and
agree that the Company shall not be responsible or liable, directly or indirectly, for any damage
or loss caused or alleged to be caused by or in connection with the use of or reliance on any
such content, goods or services available on or through any such web sites or services.

We strongly advise you to read the terms and conditions and privacy policies of any third-party

web sites or services that you visit.
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Termination
We may terminate or suspend your access immediately, without prior notice or liability, for any
reason whatsoever, including without limitation if you breach these Terms and Conditions. Upon

termination, your right to use the Service will cease immediately.

Limitation of Liability

Notwithstanding any damages that you might incur, the entire liability of the Company and any
of its suppliers under any provision of this Terms and your exclusive remedy for all of the
foregoing shall be limited to the amount actually paid by you through the Service or as specifies
in your signed contract if you haven't purchased anything through the Service.

To the maximum extent permitted by applicable law, in no event shall the Company or its
suppliers be liable for any special, incidental, indirect, or consequential damages whatsoever
(including, but not limited to, damages for loss of profits, loss of data or other information, for
business interruption, for personal injury, loss of privacy arising out of or in any way related to
the use of or inability to use the Service, third-party software and/or third-party hardware used
with the Service, or otherwise in connection with any provision of this Terms), even if the
Company or any supplier has been advised of the possibility of such damages and even if the
remedy fails of its essential purpose.

This service is registered in South Africa and will therefore fall under the jurisdiction of South

African Laws.

"AS IS" and "AS AVAILABLE" Disclaimer

The Service is provided to you "AS IS" and "AS AVAILABLE" and with all faults and defects
without warranty of any kind. To the maximum extent permitted under applicable law, the
Company, on its own behalf and on behalf of its Affiliates and its and their respective licensors
and service providers, expressly disclaims all warranties, whether express, implied, statutory or
otherwise, with respect to the Service, including all implied warranties of merchantability, fithess
for a particular purpose, title and non-infringement, and warranties that may arise out of course
of dealing, course of performance, usage or trade practice. Without limitation to the foregoing,
the Company provides no warranty or undertaking, and makes no representation of any kind
that the Service will meet your requirements, achieve any intended results, be compatible or

work with any other software, applications, systems or services, operate without interruption,
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meet any performance or reliability standards or be error free or that any errors or defects can
or will be corrected.

Without limiting the foregoing, neither the Company nor any of the company's provider makes
any representation or warranty of any kind, express or implied: (i) as to the operation or
availability of the Service, or the information, content, and materials or products included
thereon; (ii) that the Service will be uninterrupted or error-free; (iii) as to the accuracy, reliability,
or currency of any information or content provided through the Service; or (iv) that the Service,
its servers, the content, or e-mails sent from or on behalf of the Company are free of viruses,
scripts, trojan horses, worms, malware, time-bombs or other harmful components.

Some jurisdictions do not allow the exclusion of certain types of warranties or limitations on
applicable statutory rights of a consumer, so some or all of the above exclusions and limitations
may not apply to you. But in such a case the exclusions and limitations set forth in this section
shall be applied to the greatest extent enforceable under applicable law.

Governing Law
The laws of South Africa, excluding its conflicts of law rules, shall govern this Terms and Your
use of the Service. Your use of the Application may also be subject to other local, state,

national, or international laws.

Disputes Resolution
If you have any concern or dispute about the Service, you agree to first try to resolve the dispute

informally by contacting the Company.

For European Union (EU) Users
If you are a European Union consumer, you will not benefit from any mandatory provisions of
the law of the country in which you are resident in as per the Privacy Notice published on the

website.

United States Legal Compliance
You represent and warrant that (i) You are not located in a country that is subject to the United
States government embargo, or that has been designated by the United States government as
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a "terrorist supporting” country, and (ii) You are not listed on any United States government list

of prohibited or restricted parties.

Severability and Waiver

Severability
If any provision of these Terms is held to be unenforceable or invalid, such provision will be
changed and interpreted to accomplish the objectives of such provision to the greatest extent

possible under applicable law and the remaining provisions will continue in full force and effect.

Waiver

Except as provided herein, the failure to exercise a right or to require performance of an
obligation under this Terms shall not affect a party's ability to exercise such right or require such
performance at any time thereafter nor shall be the waiver of a breach constitute a waiver of any
subsequent breach.

Translation Interpretation
These Terms and Conditions may have been translated if we have made them available to you

on our Service. You agree that the original English text shall prevail in the case of a dispute.

Changes to These Terms and Conditions

We reserve the right, at our sole discretion, to modify or replace these Terms at any time. If a
revision is material we will make reasonable efforts to provide at least 30 days' notice prior to
any new terms taking effect. What constitutes a material change will be determined at our sole
discretion.

By continuing to access or use Our Service after those revisions become effective, you agree to
be bound by the revised terms. If you do not agree to the new terms, in whole or in part, please

stop using the website and the Service.

Contact Us
If you have any questions about these Terms and Conditions, You can contact us via email:

info@Ilthehumancapitalgroup.co.za.
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COOKIES POLICY

This Cookies Policy is the Cookies Policy for Human Capital Acquisition Consultants (hereafter
referred to as “The Human Capital Group”, “the Company”, “we” or “us”). It explains what
Cookies are and how we use them. You should read this policy so that you can understand
what type of cookies we use, or the information we collect using Cookies and how that
information is used.

Cookies do not typically contain any information that personally identifies a user, but personal
information that we store about you may be linked to the information stored in and obtained from
Cookies. For further information on how we use, store and keep your personal data secure, see
our Privacy Policy.

We do not store sensitive personal information, such as mailing addresses, account passwords,

etc. in the Cookies we use.

Interpretation and Definitions

Interpretation
The words of which the initial letter is capitalized have meanings defined under the following
conditions. The following definitions shall have the same meaning regardless of whether they

appear in singular or in plural.

Definitions
For the purposes of this Cookies Policy:
e Company (referred to as either "the Company", "We", "Us" or "Our" in this Cookies
Policy) refers to The Human Capital Group 2nd Floor, West Tower, Maude Street,

Nelson Mandela Square, Sandton, South Africa.

e Cookies means small files that are placed on Your computer, mobile device or any other
device by a website, containing details of your browsing history on that website among

its many uses.

e Website refers to The Human  Capital Group, accessible from

www.thehumancapitalgroup.co.za
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e You mean the individual accessing or using the Website, or a company, or any legal
entity on behalf of which such individual is accessing or using the Website, as

applicable.

The use of the Cookies

Type of Cookies We Use

Cookies can be "Persistent” or "Session" Cookies. Persistent Cookies remain on your personal
computer or mobile device when you go offline, while Session Cookies are deleted as soon as
you close your web browser.

We use both session and persistent Cookies for the purposes set out below:

¢ Necessary / Essential Cookies

Type: Session Cookies

Administered by: Us

Purpose: These Cookies are essential to provide you with services available through the
Website and to enable you to use some of its features. They help to authenticate users
and prevent fraudulent use of user accounts. Without these Cookies, the services that
you have asked for cannot be provided, and we only use these Cookies to provide you

with those services.

e Functionality Cookies

Type: Persistent Cookies

Administered by: Us

Purpose: These Cookies allow us to remember choices you make when you use the
Website, such as remembering your login details or language preference. The purpose
of these Cookies is to provide you with a more personal experience and to avoid you

having to re-enter your preferences every time you use the Website.

29 I REVIEWED 30 JUNE 2021



2021

THEHUMAN
' CAPITALGROUP

THE HUMAN CAPITAL GROUP NOTICES

Your Choices Regarding Cookies
If you prefer to avoid the use of Cookies on the Website, first you must disable the use of
Cookies in your browser and then delete the Cookies saved in your browser associated with this
website. You may use this option for preventing the use of Cookies at any time.
If you do not accept Our Cookies, You may experience some inconvenience in your use of the
Website and some features may not function properly.
If you'd like to delete Cookies or instruct your web browser to delete or refuse Cookies, please
visit the help pages of your web browser.

e For the Chrome web browser, please visit this page from Google:

https://support.google.com/accounts/answer/32050

e For the Internet Explorer web browser, please visit this page from Microsoft:
http://support.microsoft.com/kb/278835

e For the Firefox web Dbrowser, please visit this page from Mozilla:

https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored

e For the Safari web browser, please \visit this page from Apple:

https://support.apple.com/guide/safari/manage-cookies-and-website-data-sfril1471/mac

For any other web browser, please visit your web browser's official web pages.

More Information about Cookies

You can learn more about cookies: Cookies: What Do They Do?.

Contact Us
If you have any questions about this Cookies Policy, You can contact us via email:

info@thehumancapitalgroup.co.za
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